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If you have any comments or queries, or
would like to get involved in this magazine, please 
contact us at the following address:

Coastline House
4 Barncoose Gateway 
Park
Barncoose, Redruth 
TR15 3RQ
Tel: 08082 027728
or: 01209 200200

Email:
customer.service@coastlinehousing.co.uk

or visit our website:
www.coastlinehousing.co.uk

follow us on Twitter:
www.twitter.com/coastlinehouse

find us on Facebook:
www.facebook.com/coastlinehousing

Welcome to this edition of CoastLines

We would like to thank all of you who joined 
us at our customer away day at Springfields 
over the summer. 

We hope you had a great time – we certainly 
got some great feedback from you all, and 
some photos from the day are featured in this 
edition of the magazine.

 Now that winter is on the horizon though, 
we also have a range of articles offering you 
advice on preparing your home for winter, and 
keeping yourself warm too.  

Contact us

As well as that, we have a 
round-up of all the other 
latest Coastline news. As 
you’ll see, it’s been a very 
productive six months! 

As always, if you would like to contribute to this 
magazine or have any ideas about what we should 
feature, please do get in touch.

Best wishes  
Cheryl Houghton
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Over 200 Coastline Housing customers attended 
an annual away day at Springfields Fun Park near 
St Columb to give feedback on their landlord’s 
services. 

Hundreds of residents entered the draw to win a 
‘golden ticket’ in the run up to the event, which 
once again proved to be incredibly popular.

During the wonderfully sunny day, customers made 
their way through a series of consultation zones to 
give feedback on services provided by Coastline.  

This year, customers had a chance to help shape 
Coastline’s future with thoughts about its updated 
Corporate Plan. They also responded to plans for 
heating upgrades as part of Coastline’s ongoing 

Coastline Housing hosts annual away day for its customers

Springing into action
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commitment to reducing energy costs. Other 
money saving ideas were on display, from both 
South West Water and top chef Sanjay Kumar. He 
was on hand to demonstrate how healthy food can 
be made with simple inexpensive ingredients. 

Following the consultation, Coastline’s customers 
spent the rest of the day enjoying the park with 
their families. That included face painting, pony 
rides, and boating on the lake. 

Jackie Thomson, Community Investment 
Officer at Coastline Housing, said: “As always 
we are really pleased to see so many of our 
customers. This is one of the best ways for us 
to hear from them about the many services we 
provide, understanding the things we do well 
and what might be improved. Above all the event 
is about making sure we do this is in a fun way, 
giving adults and children alike the chance to 
have a great day as our way of saying thank you.” 

A good day out 

It was a fun day spent with my kids –  
I would love to do it again – 

thank you very much 

A really good family day out – 
found out information that was 

really helpful 

I thought it was a very 
enjoyable event Really enjoyed it – so did 2 

year old daughter 

Was fun for the kids 

We had a great time. 
- Mrs T from Helston

- Ms W from Camborne- Mrs M from Illogan

- Miss D from Camborne

-  Ms H from Redruth

- Ms J from Illogan

- Ms J from Camborne
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An intriguing find by Coastline Services employees 
has shone a light on the history of an historic 
Penzance. While carrying out routine maintenance 
to the Garlidna Alms House on Tremenheere 
Road, two engineers discovered a well-hidden box 
of original records relating to the property and 
a heavily tarnished plaque marking its original 
opening in 1906.

 The plaque has been restored to its former glory 
and put back up in the building on display for 
residents.  Col Edward Bolitho, the Lord Lieutenant 
of Cornwall, had the honour of unveiling the plaque 
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A film crew from the BBC Street Auction programme hit the streets of 
Strawberry Lane in Redruth this summer, to raise funds and surprise a 
local resident with a much deserved reward. 

Paul Martin, of Flog It fame, was present to host the auction where 
local people were invited to donate things they no longer needed to 
raise money for a local public spirted person. That person turned out 
to be... Tammy Thorne.  

Cornwall Air Ambulance volunteer Tammy was left speechless 
when her name was announced and the proceeds from the event 
have gone towards a holiday for two to The Calvert Trust in Exeter, 
an outdoor adventure centre for people with physical, learning, 
behavioural and sensory disabilities. 

Our Lettings Team was present on the day to man one of the fun 
stalls – and speak to members of the public who were interesting in 
learning more about renting a home with us.  All in all – a fantastic 
event!

A glimpse into the past 

Fascinating finds at 
Garlidna Alms House 

Colonel Edward Bolitho (right) officially unveils 
the sign at Garlidna alongside Chairman of 

Coastline Housing Derek Law MBE. 

Residents and staff gather alongside Col Bolitho 

with some of the historic documents found on site

Coastline Services Engineers Chris Lacey (left) 
and John Pearce with some of the original 
artefacts they uncovered at the property

BBC Street Auction hits Redruth! 
alongside the Chairman of Coastline Housing 
Derek Law MBE. 

Derek explains: “We determined that Edward 
Bolitho was a descendant of Richard Foster 
Bolitho Ponsandane, who erected and opened 
the building in 1906 and was named on the 
original plaque discovered in the building. We 
were delighted when Col Bolitho agreed to 
represent his ancestor and officially unveil the 
plaque once again on behalf of Coastline and 
the current residents of Garlidna.”

Other items found alongside the plaque by 
engineers included original visitor books for 
the Alms House, booklets of rules for people 
living there, petty cash books, accounts, 
invoices, cheques and numerous other pieces 
of correspondence. 

Allister Young, Chief Executive of Coastline 
Housing, said: “Exploring the historical 
documents has been absolutely fascinating 
and given us a real insight into life in 
Penzance in the early 1900s. Many of the local 
businesses and families referred to in some 
of the paperwork are still around in the town 
today, whilst others are now assigned to the 
history books.”Coastline will be donating the 
historical artefacts to the Cornwall Records 
Office. 
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Glorious gardens across Cornwall were descended upon by 
the judges of Coastline Housing’s annual garden competition. 
Gardens featuring delicious vegetables, hanging baskets and 
some impressive herb, plant and flower displays were discovered 
with delight by the judges of the annual competition run by the 
local housing association. 

A number of customers living in towns and villages across 
Cornwall including Camborne, Redruth, Mullion, Constantine, 
Mawnan Smith and Mabe all proudly entered their gardens into 
the contest. This year, two clients of the Coastline Homeless 
Service also entered the competition with a communal garden 
that is being developed at the Camborne Homeless Centre and 

Garden Magic

also a large vegetable garden that’s providing a great supply of 
vegetables and herbs at a shared house.  

Chairman of Coastline Housing, Derek Law MBE, and 
professional gardener, Jeannie Bates, had the difficult job of 
judging all the many superb entries in this year’s competition. 
Jeannie said: “This year we saw how horticulture can be 
practised by all, regardless of their situation, and we were once 
again privileged to visit inspiring gardens created to benefit 
people and communities.”

Derek added: “Once again, I thoroughly enjoyed viewing all 
the gardens and would like to congratulate each and every 
customer who entered.”

Green-fingered Coastline residents create impressive displays

Overall winner Beverley Peek of Mabe (centre) stands with judges Jeannie Bates and Derek Law.

June Mason of Mawnan Smith, winner of the most attractive small garden category, stands with the judges. 

Winners of the best children’s patch competition, Ruby Rose and Charlie Gabbitas, stand with the judges and their father Neil.
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It was with great sadness that we heard of the passing away of Mr William Trinder 
following the competition this year. Our thoughts and well wishes go out to his family 
and he will be remembered extremely fondly by us here at Coastline.

The overall winner of the Neil Dutton Memorial Cup this year was 

Beverley Peek of Mabe. 

Other first place winners were as follows: 

Most attractive small garden – June Mason, Mawnan Smith  

Most attractive large garden – Ann Holden and Vic Lovell, Camborne 

Most attractive garden for a flat – William Trinder, Redruth 

Most attractive new garden – Jacky Jobling, Porthleven, and    
  Terence Taylor, Camborne (joint first)  

Best vegetable garden – Brian Hosking, Camborne 

Best alternative garden – Toni French and Scott Watkins, Redruth 

Best garden by a gardener with disabilities – Beverley Peek, Mabe 

Best children’s patch – Ruby Rose and Charlie Gabbitas, Camborne 
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Congratulations to Grace Johns, age 6, from 

Redruth for winning the last competition.

If you are aged 10 or under and would like  

the chance of winning a £5 Tesco voucher,  

why not enter our colouring competition.

Just colour in the picture here, and send it to us 

at the usual address, marked ‘Coastline colouring 

competition’.

Remember to fill in your details below. Entries will 

be judged by the Editorial Group members.

The Variety children's charity is currently accepting 
funding applications for bikes, trikes and buggies for 
children aged up to 18. 

Applications can be made by parents, Physiotherapists, Occupational 
Therapists or the child themselves as long as they have written 
agreement in support of the item required from an appropriately 
qualified professional (i.e.: the child's Occupational Therapist or 
Physiotherapist) who was present at the time of assessment. 

Applications are accepted on a rolling basis and the decision team 
meet six times a year to allocate the funding. You can apply and find 
out more here: https://www.variety.org.uk/what-we-do/wheelchairs

Funding for Bikes, Trikes and Buggies
CO

AS
TL

IN
E 

TA
LK

S

CO
AS

TL
IN

E 
TA

LK
S

Housing Minister visits Heartlands 
project

Coastline Housing welcomed Gavin Barwell 
MP to a landmark development project of 
90 new homes at Heartlands in Pool, being 
built with thanks to funding of £3.2million 
from Cornwall Council and the Homes and 
Communities Agency.

The Minister for Housing, Planning and London saw for 
himself the first 20 homes being built nationally for the 
Government’s new Rent to Buy scheme. In addition, 54 
homes will be built for affordable rent and 16 homes 
offered under a part-buy, part-rent scheme on the site.

Under the new Rent to Buy scheme, the Government 
offers low cost loans to landlords to build homes to be 
let at sub-market rent for a minimum of seven years 
to households who have never owned a home before. 
The tenants can then use this fixed period of support 
to achieve their aspiration of home ownership, either 
by buying the home they are renting or another one.

At the heart

Allister Young, CEO at Coastline Housing, said: 
“We were delighted to host this visit and are proud 
to demonstrate the excellent innovative partnership 
working that goes on in Cornwall.”

Joyce Duffin, Cornwall Council Cabinet Member 
for Housing and Environment, added: “This was a 
great opportunity for the Minister to see how we are 
addressing the significant demand for local needs 
housing in the immediate area. Cornwall Council 
remains committed to delivering affordable homes 
for local people and this new development from 
our partners, Coastline Housing, will go some way 
towards meeting this need.”

The homes, due to be completed in Autumn 2017, 
are being built by Kier Living and are a mixture of 
flats and houses, ranging between one and three 
bedrooms. Part of the development will include a 
purpose-built older person’s scheme.

Anyone who would like more information about 
how to apply for a home at Heartlands should visit 
Coastline’s website.

A taste of Cornwall! CEO of Coastline Housing Allister 
Young (left) stands with Gavin Barwell MP on the 
Heartlands site

Gathering at the Heartlands site. From left to right: Matt Ward, 
Louise Beard, Allister Young and Chris Weston from Coastline 
Housing, with Gavin Barwell MP and Phil Mason and Joyce 
Duffin of Cornwall Council. 

 Name

 Address

 Age:
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Our gas and electrical contractor, Blue Flame, is now open 

for business from 8am to 8pm, 7 days a week, giving 

customers a much wider window for appointments. If you 

are sent a boiler servicing appointment that clashes with an 

engagement during the working day, please give them a call 

to request an appointment later in the day or at a weekend. 

Similarly, if you experience a boiler breakdown, the team 

now has a much greater range of appointments to offer you 

for boiler repairs. You can speak to the team at Blue Flame 

by dialling the main Coastline number (01209 200200) and 

selecting option two. 

A Coastline customer from Ruan Minor 
has been praised after his quick thinking 
prevented a "potential environmental 
disaster". 
After spotting a crack in the oil tank at his home Geoffrey 
Jenkin’s actions helped stop 700 litres of oil from spilling. 
On one of the hottest days of the year the 1,000 litre 
tank had expanded before cracking as it contracted in 
the early evening. 
After calling Blue Flame’s emergency response team, Mr 
Jenkin stemmed the flow by using a silicon sealant and 
then securing a piece of material in place with tape. 
Blue Flame response team engineer, Andrew Thurgate, 
was on site first and assessed the situation before calling 
for a new tank. 
Vaughan Williams, electrical manager at Blue Flame, 
said: “Mr Jenkin’s quick thinking really did save the day. 

Quick thinking averts disaster in 

Ruan Minor

Had the crack developed any more, the oil would have 
spilled out into the street and across to neighbouring 
properties. 
“If this had happened the Environment Agency would have 
had to be involved and potentially the road surface would 
have had to be replaced. 
“As well as the environmental impact, Mr Jenkin’s quick 
actions have saved a lot of work and money.” 
Once the donor tank was delivered the Blue Flame team 
transferred the oil from the ruptured tank and reconnected 
to the supply to Mr Jenkin’s home. 
Coastline Housing’s head of technical services, Mark 
England added: “We are really pleased that Mr Jenkin 
acted so quickly to report the problem to our heating 
contractor Blue Flame. 
“This allowed the engineers to quickly remedy the situation 
and avoid a larger scale environmental incident.”

8am-8pm at Blue Flame! 

Switch to pay your rent by 

direct debit and win £150 

All you need to do to be in with a chance of winning £150 is:

Avoid falling into arrears during the 6 week delay in receiving your first UC payment and start making 
payments onto your rent account by direct debit.

You’ve got to be in it to win it so contact us to set up your direct debit today.

Existing direct debit payer?
 Worry not; the Christmas prize draw for direct payers will still be taking place.

 Why pay by DD? 
  

   

Chance to win £150 

love to shop vouchers

Saves you time

Peace of mind

It's guaranteed!

It’s flexible

• Contact us to set up a Direct Debit: this can be done straight away over the phone. We will discuss when 

you would like to make payments and advise you of how much these will be and when they will start. You 

can pay weekly, fortnightly, four weekly or monthly

• Make sure that your payments go through for 3 months and you will be entered into the quarterly draws to 

win £150 love to shop vouchers
 

• Sit back and relax knowing that your rent is being paid

Working age + on Housing Benefit = Universal Credit 

Won’t affect you? 
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Winter Wellbeing  For a free guide or advice on 
staying  well, warm, safe ,happy and informed this winter 
please call the winter wellbeing line on 0800 954 1956.  
 
Contents  insurance 
 Please remember that Coastline insure your building only. 
This means we will repair any part of the fabric of the 
building and, in the case of severe damage, we will claim 
from our buildings insurance company. 
 
This does not cover your furniture, carpet,  electrical goods, 
children’s toys or personal items. It’s your responsibility to 
make sure that you have these covered. If your insurance 
company thinks the damage is our fault then they will need 
to claim from our insurance company.  
 
My garden and heavy 
winds, flooding, snow 
or frost 
It’s a good time to check for any 
loose fence panels or loose felt 
on your own sheds. If there is a 
problem with our fencing let us 
know before the bad weather 
sets in and if you have a problem 
with your own shed then try to 
get it fixed before the weather 
makes it worse. If you have a Coastline external storage 
shed please remember that we cannot promise these to be 
water proof. Any shed we provide will not be as waterproof 
as your house and it may be an idea to store any valuable 
or expensive goods indoors during periods of bad weather. 

Damage to roofs, fencing, chimneys 
or guttering during heavy or windy 
weather 
If possible have a quick look from the ground at your 
roof – can you see anything that looks like a loose slate or 
damage? If so please report this as soon as possible so we 
can fix it before the winter. 
If damage occurs out of normal office hours ( 8.00am 
to 6.00pm Monday to Friday) and this has created a 
dangerous  situation  then please let our out of hours 
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Looking back to last year we saw some 
severe weather throughout England and 
as many of us can remember Cornwall 
got more than its fair share.  What can you 
do this year to stay happy warm and dry in your home and 
what should you do to prevent the worst from occurring? 

Be prepared. The Met office has a web site which 
will show you what the weather is going to be like over 
the next few days. You can also search on BBC weather or 
listen to reliable forecasts on the Radio. Most morning and 
evening television news channels also give a fairly accurate 
look at the next 24 hrs. 

Do I live in an area which is prone to 
flooding?   Try looking at the Environment Agency’s 
website to find out if you’re unsure. 

Is my heating working 
correctly? Please try all your 
heaters if electric or test your 
boiler to make sure that they are 
working. There is nothing worse than 
discovering your boiler has a fault 
when we get the coldest day of the 
year. If you have any concerns about 
your boiler please ring Blue Flame by 
dialling 01209 200200 and selecting 
option two. 

Is my oil tank full enough to face a cold 
snap? The good news is the price is falling for fuel oil so 
now may be a good time to top up ensuring you do not 
face a cold snap with no heating. 

Have I got enough credit on my Gas or 
Electric key? If you are aware of the fact that bad 
weather is approaching it may be wise to top these up in 
advance. 
 

Be prepared for the possibility of 

bad weather this winter
service know by calling 01209 200200. Where 
possible we will attend and try to make safe. This 
means we will try to stop the elements getting 
into your house, however it’s not always possible 
to fix the problem in the middle of the night whilst 
it’s raining and windy.  Please be patient and the 
operative attending will advise you at the time. We 
will not expect any of our tradesmen to risk their 
safety by climbing a ladder in bad weather. 
 
When we are 
expecting a cold 
snap please try 
to leave your 
heating on a 
gentle setting.  
It can cost less to keep 
a building at a steady 
temperature than to heat it then stop, then re-heat 
it. This heat will also stop your water pipes from 
freezing or bursting. If you are planning on going 
away over the winter period or any other period 
for more than 28 days you must let us know. We 
will be able to offer you help and advice. This is a 
requirement of your tenancy. 
 
Extractor fans 
need to be kept  
turned on 
Have you tested your 
extractor fans in 
bathroom and kitchen? 
They are really important 
and help to reduce condensation in your home 
throughout the year. 
If you do not have an extractor fan in either the 
bathroom OR the kitchen please let us know as 
quickly as possible. 
When the heating goes on it’s even more important 
to keep your extractor fans on. Most extractor fans 
will be running when there is moisture in the air 
so if you turn the fan off the moisture will settle 
in the coldest part of the building. Moisture and 
condensation may lead to mould which appears as 

black spotting and may spread in your house.  
 
Please try to keep a gap in-between furniture and walls as 
air flow can help prevent condensation. If you see mould 
growth starting, try to clean in off with a suitable product. 
If your mould is bad Coastline will be happy to provide a 
mould eradication kit.  You do not need to leave mould 
growth for us to see, if you have requested a surveyor 
visit please photograph the mould and then clean it off to 
stop it spreading.  Ventilation via trickle vents, maintaining 
a steady temperature and using extractor fans will help 
prevent mould growth. 
 
Where is my stop cock?
 Whilst the weather is good it’s a good time to locate this 
as they can be very hard to find if it’s dark and cold. Please 
just check to make sure that you are able to turn the stop 
cock as you may need this in an emergency - If you can’t 
turn it off please let us know. 
 
 
Extra heaters  
Please be cautious with extra heaters. We would never 
suggest using a stand-alone gas heater as these can be 
killers if not used correctly. Try not to overload sockets as 
that can lead to a fire.  
So with the possibility of bad weather approaching please: 
 
Check your home now before winter 

 

And please be understanding. Often the bad weather stops 
your maintenance team at Coastline getting into work as 
well, but we will try to sort you problems out as soon as 
we can. 
 

 Make sure that you know how to  
      turn off your water, electricity, gas  
      or oil 

 
Be prepared 

 Be aware 

 Be safe
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The biggest decision is whether to switch 
from ratable bills to a water meter. For 
some in England switching to a meter may 
save £100+ a year.  
Water bills for most people in England and Wales 
increased by an average 2% on 1 April - that’s £8/
year more on typical bills. Bristol Water customers 
suffered the highest rise at 5%, while only South West 
Water customers saw prices drop, this is only due to 
The Government £50 Contribution to help South West 
customers.  

Unlike with gas and electricity at present, you can’t 
switch to a cheaper water provider to fight back against 
the price hikes. But the steps below can help you save by 
deciding how you’re billed. 

Your right to have a meter installed 
You have a right to be charged for your water on the 
basis of what you use. This means you have a right to 
have a meter installed free of charge, unless it’s not 
practical or is unreasonably expensive to do this.   

If you’re a tenant, you can still ask for a 
meter. 
If you have a fixed-term tenancy agreement of less than 
six months, you must ask permission. If your fixed-term 
tenancy agreement is longer than six months, you don’t 
need Coastline’s permission to have a meter but your 

 
Coastline Housing Water Meter Advice 
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tenancy agreement will require you to ask permission 
for alterations to the property.  

If you’re considering changing to a water meter, you 
should contact your water company. You could do this by 
phone, or you may be able to apply on their website. 

If you ask for a meter, South West Water should install 
it within three months. In areas where free meters are 
being offered for the first time, this period may be six 
months. 

Should you get a water meter? 
It's important to work out if a meter is financially 
worthwhile for you. Before installing a water meter we 
recommend checking what savings could be obtained by 
being on a meter. There are a number of sites to calculate 
how much water is used. Remember the average water 
consumption per person per day is 153 litres. 

The average Briton uses the equivalent of 16 buckets 
worth of water a day. One third of this goes down the 
loo. The Environment Agency is urging people to use less 
water. 

Consumer Council For Water has a calculator that tells 
you if you can save with a meter. It asks questions about 
the number of showers taken a week, dishwasher use, 
and more. 

http://www.ccwater.org.uk/watermetercalculator/

The accurate way is to Ask South West 
Water 
For a more accurate, but time-consuming comparison, call 
your water company (SWW) and ask for its water meter 
calculator, which makes it easy for you to work out whether 
you’ll save. 

Will you always save? 
Whether you decide to switch depends on the savings. 
There are more facts to be aware of. 

• If savings are minimal, stick to security. Water 
bills give you security of knowing exactly what you’ll pay, 
regardless of usage. 

• You’ve two years to try it out. Switch to a water 
meter and, if you change your mind, you can switch back 
within two years, or a month after your second measured 
bill, whichever’s later. So you can try it to see if it works 
out for you. But if you move into a home that already has a 
meter, you can’t switch back.  

SWW freebies to help save water and 
money 

• Shower heads (which help regulate water usage), and 
more are up for grabs from water companies. 

• Gadgets can cut water and energy bills by £100+ if 
you’ve a water meter. If you don’t, they can still cut the 
energy used to heat water 

Search online for “South West Water saving kit” to find out 
how to get one.

Refused a water meter? 
Water companies must fit meters for free on request 
unless it’s justifiably impractical, such as flats with 
shared pipes. You can appeal against the decision 
if a water company says it won’t fit a meter. Go to the 
regulator, Ofwat. If not, ask for an assessed bill.  

 

If South West Water says it can’t fit a meter and your water 
usage is limited, ask for an ‘assessed charge bill’. This is 
worked out on details such as how many people live in your 
home.  

 

Some companies don’t base assessed charges on the 
number of people living in the house, but instead offer a 
single occupancy rate. Most common assessed charges are 
based on, 

• The number of bedrooms in your property 

• The type of property you live in 

• The number of people who live in the property  

• A fixed charge based on the average metered bill 
in your company’s area 

Importantly, if you request a meter and the company’s 
assessed charge is higher than what a metered charge 
would have been, you can simply stick to your current 
payment method.  So you’ve nothing to lose by checking 
but we cannot do this for you due to Customer Data 
Protection.
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Department for Energy and Climate Change 

(DECC) meet residents in warmer, healthier 

homes thanks to new central heating.

The Department for Energy and 
Climate Change (DECC) met with 
a number of Coastline residents 
in Redruth.  The residents explained to 
DECC officials how they are now warmer, 
have less worries and feel better with new 
central heating that has replaced their old, 
inefficient night storage heaters. 
£400,000 from the Central Heating Fund is 
being used to install central heating in 118 
homes for the first time by Coastline Housing. 
   

Six tenants at Coastline Housing’s Edmund 
Road in Redruth welcomed the new heating 
and being better able to manage their heating 
for the first time.   Some reported their electric 
use had reduced by half already and with gas, 
their home was much warmer. 
  

Cornwall and Isles of Scilly is in the top 3 for 
homes without central heating and both are 
above the England average for fuel poverty.    
Energy Minister Lord Bourne said: “We are 
determined to help hardworking families keep 
their homes warmer. So we are taking action 
by backing these innovative projects that will 
help the people who need it most by focusing 
on central heating for the first time – cutting 
bills and keeping homes warmer. Projects, like this one in Cornwall and one in the Isles of 
Scilly, show how much the Government and local councils can achieve working together to secure a better future for 
local communities.”  

Mark England, Head of Technical Services at Coastline Housing, said: “Affordable Warmth is essential for our 
customers. This strategic investment in more efficient heating systems will help customers to make balanced decisions 
on heating their homes and managing their health in the context of their household income.” 
  
  
 

Residents in Constantine benefit from ‘first of 
its kind’ renewable energy system designed and 
built in Cornwall 
 
Coastline Housing has partnered with local ground source heat pump manufacturer Kensa 
Heat Pumps to replace inefficient night storage heaters with sustainable ground source 
heating in twelve bungalows housing older residents in Constantine.   

The name ‘Kensa’ comes from a Cornish word meaning 
‘first’, and the company has lived up to its name as the 
installation at Wheal Vyvyan features the first ‘micro 
district ground source heat network’ system architecture of 
its kind in Cornwall and is the first project of this type to 
have been undertaken by Coastline Housing. 
 
A ground source heat pump works by harnessing heat 
energy from the ground and compressing this to provide 
heating and domestic hot water to a property. The heat 
energy is collected via a ‘ground array’, which on the 
Constantine estate consisted of six boreholes carefully 
drilled into the land surrounding the properties. 
 
So far, tenants are very happy with their new ground 
source heat pumps. Wendy has been in her property for 

18 months and thinks that the ground source heat pump 
is a big improvement on the night storage heaters. She 
said: “The heat pump is much more economical, I noticed 
a difference straight away. I was often cold with the night 
stores, especially in the morning, but baking hot during the 
night. This is much better and  the hot water cylinder fits 
nicely in my attic, freeing up valuable cupboard space.” 
 
Chris has lived at Wheal Vyvyan for nearly eight years. He 
said: “The night storage heaters were a waste of space, 
they didn’t stay warm. The heat pump heats up the house 
quickly and is easy to control using the themostat. They did 
a great job drilling the boreholes; I wasn’t sure how they 
would get into such small spaces, but even though the drill 
was large, you can hardly tell where they’ve been.”
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Hypothermia

What is hypothermia?
The body maintains a relatively stable temperature whereby 
heat production is balanced by heat loss.  Normally, the 
core body temperature is 37 degrees C.  When the outside 
environment gets too cold or the body’s heat production 
decreases, hypothermia occurs.  

Hypothermia is defined as having a core 
body temperature less than 35 degrees C.

As the temperature falls, the body shunts blood away 
from the skin and exposure to the elements.  Blood flow 
is increased to the vital organs of the body including the 
heart, lungs, kidneys, and the brain.  The heart and brain 
are most sensitive to cold, and the electrical activity in 
these organs slows in response to cold.  
Causes
Hypothermia most often occurs because of prolonged 
exposure to cold weather.  Inadequate clothing for 
conditions may not provide enough insulation for the 
body to prevent heat loss. The very elderly and the very 
young are most at risk as they are less able to generate 
heat.  Some medical conditions can also lead to accidental 
hypothermia.

Signs and symptoms
The body starts to slow as the temperature drops.  Aside 
from the cold that is felt and the shivering that may occur, 
mental function is most affected initially.  A particular 
danger of hypothermia is that it develops gradually, 
and since it affects thinking and reasoning, it may go 
unnoticed.

 Initial hunger and nausea will give way to apathy as the 
core body temperature drops.

 This is followed by, confusion, lethargy, slurred speech 
and loss of consciousness.

Treatment
 Care for the hypothermia patient begins when the person 
is found.

 First aid should be initiated.

 The patient (if outside) should be removed from the 
cold environment and placed in a warm shelter away from 
the wind.  Wet clothing should be removed and replaced 
with a warm, dry covering including head covering.

 Emergency medical services should be called as soon as 
possible.

 The patient’s breathing should be monitored, and if 
it becomes dangerously slow or stops, CPR should be 
administered (this should only be done by medically trained 
persons, or first aiders).

 Rough handling or jerking of the patient should be 
minimized if the person is lethargic or unconscious. 

 Rewarming should be started by applying warm 
compresses to the chest, neck, and groin, or simply 
applying blankets to the person.  Hot water should not be 
used.  Because there may be associated frostbite, direct 
heat should not be applied to the body.  Instead, warm 
blankets and body to body contact may be needed as a 
first aid measure.

 Do not give the patient any hot drinks, it can be 
dangerous if the body is heated up too quickly.

 The severity of hypothermia and the patient’s mental 
status and ability to function will determine what further 
treatment is necessary.  Gentle rewarming with warm 
clothing in a warm environment may be all that is required 
for a conscious person who is shivering.

Top tips for staying warm this winter 
Eat for warmth – regular hot meals and hot drinks provide 
warmth and energy 

Keep moving – any activity, even vacuuming gets 
circulation going and makes you feel warmer 

Dress appropriately – wrap up 
warmly, indoors and out, ideally 
several layers of thin clothing. Do 
not forget to wear hats, gloves 
and scarves. If possible, stay 

inside during a cold period if you have heart or breathing 
problems. 

Keep your home at the right temperature 
– hang thermometers in the living room 
and bedroom and keep temperatures 
at around 21 degrees centigrade (70 
degrees Fahrenheit) 

Keep warm at night – wearing the 
right clothing to bed is as important as 
wrapping up outdoors. 

It is curtains for cold weather! Draw 
your curtains at dusk to keep heat 
inside… and make sure curtains 
and furniture are not obscuring any 
radiators. 

Blanket ban. If you use an electric blanket, remember it 
needs to be replaced every ten years… and never use one 
at the same time as a hot water bottle (however tempting 
that might be!). 

Avoid putting big items of furniture in front of radiators as 
it blocks the warmth. Do not cover them with curtains. 

Consider changing your energy supplier, especially if 
you have been with the same one for a long time. When 
shopping around, ask them if they have special rates for 
older people.  

 Put simply for those who are not medically trained, it 
is about getting the person into a safe, comfortable, and 
warm environment, applying blankets to the whole body, 
and ring for the medical services.  
Do not apply direct heat, do not give hot drinks, the body 
has to be warmed up gently, and the environment needs to 
be gently heated.  All other treatment will be dealt with by 
the emergency services.

Prevention
While medical emergencies can occur in association with 
hypothermia (for example, people with diabetes who 
develop very low blood sugar), most cases of hypothermia 
are preventable
1. Wear appropriate clothing for the weather.

2. Prepare for the worst when enjoying an 
outdoor activity if cold weather is a possibility.  
If choosing to drink alcohol, make certain 
there is a sober person who will be responsible 
for your safety.

3. For the elderly and the poor who may 
not have adequate heating in the winter, 
communication with family and housing 
providers is essential, as there are varying 
options of help available.
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New homes for Crowntown

Work begins on 18 new homes for 
local village 
 
Work is steaming ahead at a new development of 
18 affordable homes in the village of Crowntown 
near Helston. 
 
Social landlord Coastline Housing secured over 
£500,000 of funding from the Homes and 
Communities Agency (HCA) to develop the 
properties, which will be a mix of flats and houses. 
 
The scheme will also include a large public space 
and a school car park. 
 
Matt Ward, Head of Development at Coastline Housing, said: “This development will be next to the local school playing 
field and is expected to satisfy the demand for housing need in the Sithney parish for the foreseeable future.” 
 
The new development will offer 12 properties for affordable rent and 6 properties for part-buy, part-rent, to help local 
people who wish to get a foot on the property ladder with a shared ownership home. 
 
The homes, being built by Kier Living, include a selection of one, two and three-bedroom properties, and are due for 
completion in Spring 2017. 
 
Kelly Locke, Marketing and Communications Manager at Kier Living, added: “This is a great opportunity to enable 
those wanting to own their own home, at realistic prices. We’re excited to be working with Coastline Housing on this 
development and providing fantastic new houses for the local community.” 
 
 

Pictured here are a selection of team members from Coastline and Kier Living at the start of the project works. Work officially begins on site 

Coastline Housing has officially marked the start of a 
project to develop 90 new homes at Heartlands in Pool 
thanks to funding of £3.2million from Cornwall Council and 
the Homes and Communities Agency. 
 
The development will include a national first - with 20 of 
the homes on site being built for the Government’s new 
Rent to Buy scheme. In addition, 54 homes will be built 
for affordable rent and 16 homes offered under a part-buy, 
part-rent scheme. 
 
Under the new Rent to Buy scheme, the Government offers 
low cost loans to landlords to build homes to be let at sub-
market rent for a minimum of seven years to households 
who have never owned a home before. The tenants can 
then use this fixed period of support to achieve their 
aspiration of home ownership, either by buying the home 
they are renting or another one. 
 
Joyce Duffin, Cornwall Council Cabinet Member for 
Housing and Environment, said: “There is a significant 
demand for local needs housing with 441 households in 
the immediate area currently registered with Cornwall 
Homechoice. Cornwall Council remains committed to 
delivering affordable homes for local people and this new 
development from our partners, Coastline Housing, will go 
some way towards meeting this need.” 
 
The homes, due to be completed in Autumn 2017, are 

90 new homes at Heartlands

being built by Kier Living and are a mixture of flats and 
houses, ranging between one and three bedrooms. Part 
of the development will include a purpose-built older 
person’s scheme. 
 
Derek Law, Chairman of Coastline Housing who hopped 
aboard a digger to perform the official ground-breaking 
ceremony, said: “Coastline is incredibly proud to be part of 
this significant local development which will continue the 
regeneration of Camborne, Pool and Redruth. I very much 
look forward to seeing the homes take shape.” 
 
The properties are being built across two sites at 
Heartlands – known as the Southern Parcel and Northern 
Parcel. 
 
Coastline is working closely with developer Carillion 
igloo on site. Carillion igloo will be delivering the UK’s 
first Custom Build project backed by the Homes and 
Communities Agency at Heartlands. 
  
Jon Sawyer, of Carillion igloo, adds: “We’re pleased to 
be working in partnership with Coastline to deliver new 
homes across a range of tenures, including giving Custom 
Build buyers the opportunity to create their dream home” 
 
Anyone who would like more information about how to 
apply for a home at Heartlands should visit our website.

Chairman of Coastline Housing, Derek Law MBE, aboard the digger, 
officially breaks the ground on-site at Heartlands, witnessed by 
development funders and partners.
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Welcome home! 

First residents move into new Reawla 
development 
 
There was a celebratory air as the first six families 
moved into their new Coastline Housing homes at a new 
development in Reawla. 
 
Coastline is providing 12 houses and flats in the village at 
an affordable rent, all for local people with a connection to 
the Gwinear-Gwithian parish. 
 
The homes are a mixture of one bedroom flats and two 
and three bedroom houses. 
 
Karen Goldup, Development Manager at Coastline 
Housing, said: “It’s always very satisfying to see new 
families proudly taking the keys to their new homes.  

Parish Councillor Jenny Tovey and Cornwall Councillor 
for Gwinear-Gwithian and St Erth Lionel Pascoe have 
the honour of cutting the ribbon to officially open the 
development 

Proud new resident Kristy Clancey (centre) with Coastline’s 
Development Manager Karen Goldup (left) and Tenancy 
Manager Jane Pulley 

New residents Tracey Heather and Will Richards stand with 
Coastline’s Director of Development Chris Weston (left) and 
CEO Allister Young.

Work begins on 32 new homes for local village 
 
Parish Council Chairman John Lang had the honour of cutting the first 
turf at a new development of affordable homes in Mullion. 
 
Coastline Housing has secured over £500,000 of funding from the Homes and Communities Agency (HCA) to develop 
the properties, which will be a mix of traditional houses and bungalows.  
 
Coastline will offer 19 properties for affordable rent locally and three properties for part-buy, part-rent, to help local 
people who wish to get a foot on the property ladder with a shared ownership home. Additionally, 10 properties will be 
offered for sale on the open market by the developer – Eliot Design and Build. 
 
Sara Hodges, Development Manager at Coastline Housing, said: “We’ve been extremely lucky to secure funding for 
some much-needed affordable housing for the village of Mullion at this moment in time and we’re delighted that work 
has started on site.” 
 
The homes will include a selection of one, two, three and four bedroom houses and two bedroom bungalows. 
 
Sara adds: “The homes were designed in consultation with the local community and parish council and therefore include 
some larger than average properties to accommodate families of up to six or more, as well as some bungalows with wet 
rooms to accommodate people with more limited mobility.” 
 
Coastline expects advertising for the three shared ownership homes to start early in 2017 and advertising for the 
affordable rented homes to start in spring 2017. 
 
John Lang said: “Mullion Parish Council is pleased to have worked with the developer and Coastline Housing to achieve 
such a scheme which will be of significant benefit to our community.” 
 
The site is located to the rear of Redannack Estate in the village.

More for Mullion! 
Cutting the turf! From left to right: Anthony Basset of 
Taylor Lewis, Sara Hodges of Coastline, Roger Willey, John 
Lang, Mike Rowse and Ian Harvey of Mullion Parish Council 
and Steve Smith from Eliot Design and Build.
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“Many of the new residents grew up in the village but 
were unable to afford to buy or rent a home of their own 
here. This development has meant that several of them can 
return to their roots once more and they are delighted to be 
living in Reawla again.” 
 
Over the next 12 months the developer, Barepta Cove Ltd, 
will also be building 17 houses that will be offered for 
sale on the open market on this site. Future plans for the 
development include a community centre to be constructed 
near the site entrance. 
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 Find out more information:  

If you would like further information about the Shared Ownership scheme or any of the properties we 
have available to purchase please contact the Home Ownership Team on  

01209 200230 or email homeownership@coastlinehousing.co.uk 

What is Shared Ownership? 
 Shared Ownership is a Government 

scheme, also known as ‘part-buy 
part rent’, which allows you to buy 
part of a property, and pay rent for 
the part you don’t own.  

 The scheme allows you to start off 
with a share you can afford, some-
where between 25% as a minimum 
and 75% as a maximum initially and 
then if your circumstances change, 
you can buy more shares and    
eventually you could own 100% of 
your home in most cases. 

 Shared Ownership is designed to 
help people purchase a property 
who would not normally be able to 
buy on the open market. 

 Quite often the total monthly cost 
of purchasing a shared ownership 
home will still be significantly  
cheaper than renting a similar   
property privately on the open   
market. 

In the current climate, home ownership 

may seem a far and distant possibility 

to most people. In fact, it is far more 

achievable than you might think. Lenders 

are recognising what a great help shared 

ownership is and with deposits as little as 

5% of the share you purchase, making it 

a more affordable proposition. 
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Coastline has an easy-to-use formal complaints procedure that helps our customers when they feel 
that we have let them down. 

Complaints are reviewed by senior managers and customers on the Customers for Scrutiny into Coastline (CSC) Group 
to make sure any lessons are learnt.  Each year, we publish a summary of the complaints that have been made so that 
our customers know we are being open when we get it wrong and that we try and make improvements.

The table below looks at the complaints received during 2015/16 broken down by service area. 

Of the 75 complaints received, 63% (44) were upheld in full 
or in part, which means that we agreed with all or part of 
what the person making the complaint was saying.  Fifteen 
of the complaints received resulted in changes to current 
services, service delivery or new services being introduced. 

We do listen to complaints and make changes when 
they highlight that something isn’t right and we welcome 
feedback of any kind regarding any area of our service 
delivery.  

Copies of our full Complaints Policy and Procedure are 
available on request or on the Company’s website at

What happens when we 

get it wrong?

Happily, the vast majority of complaints are resolved quickly and to the customer’s satisfaction at the 
earliest stages of the procedure, as shown below.

www.coastlinehousing.co.uk or by telephone on 08082 027728. 
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Remember, it’s easy to make a complaint or compliment us!  All you need to do is call our Contact Centre on 08082 
027728 or email sara.pascoe@coastlinehousing.co.uk direct.  Of course, you can always fax, text, Facebook or 
write to us at the usual address.

Sara Pascoe
Governance Administrator

Of course when we do things well, it’s great to get positive feedback and our staff really appreciate when a customer 
takes time to say ‘thank you’ for a job well done.  
 In 2015/16 we received 159 compliments made in the following ways:

What happens when we get 

it right?

The most common areas for compliments  to be made during 2015/16 were:

To find an NHS dentist, call 0333 006 3300 (local 
call rates) or email AccessDental.Helpline@nhs.net  
Waiting lists can be long, so it’s best to be active and to 
also call up or go into dentists fairly often, until you find 
one.  You can also look online: 

www.nhs.uk/Service-Search/Dentists  or  
www.toothpick.com   

If you need urgent dental care, out of hours 
or at the weekend,

 call the Emergency Dental Service 
01872 354375 

In the net! 
Pennoweth School awarded £3,000 grant 
from Coastline Housing 
 
A £3,000 grant has been awarded to Pennoweth School 
in Redruth by Coastline Housing. 

The award was given by customers on Coastline’s Funding 
and Grants Committee, established to support local 
community organisations, clubs and events that will 
benefit other Coastline customers. 

The money has been used to purchase and install some 
fold-back goal posts and nets for the school’s new multi-use 
games area. 

Rob Adams, Head Teacher at Pennoweth, said: “These 
goalposts are the icing on the cake of a wonderful modern sporting facility for the children at our school and the local 
community.” 

Jackie Thomson, Community Investment Officer at Coastline Housing, added: “Sport has the power to make a positive 
impact on the health of communities and we hope that this new facility will do just that for Redruth. Our customers 
were really excited at the prospect of supporting such a great facility in the town.”

Pennoweth School pupils and Head Teacher Rob Adams are pictured 
receiving their giant cheque from staff and customers on Coastline’s Funding 
and Grants Committee.

Confused about finding a dentist or 
emergency treatment? 

 (Local call rates) 
 

For an emergency in normal hours if you already have a 
dentist, call them first.  
Go to A&E (Accident and Emergency) if you are in severe 
pain, not helped by painkillers, are bleeding a lot and it 
won't stop, have trauma of the face, mouth or teeth after a 
recent accident or injury. 
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Customers At The Heart
(CATH) Awards 2016

Coastline is launching the
CATH Awards 2016
We are on the lookout for this year’s involvement winners. 

Is there a person or project that you think should receive 
recognition for their contribution during 2016? 

If you know anyone who fits the bill, get in touch and let’s celebrate 
the achievements of 2016 together. 

Categories for the CATH Awards 2016 are:

1. Customer Learner of the Year 

2. Involved Customer of the Year 

3. Good Neighbour of the Year 

4. Younger Person of the Year

5. Community Group Member of the Year

6. Community Project of the Year

7. Customer Representative of the Year

It’s time to get nominating!
Closing date for nominations  is 25th November 2016.  Nominations will be 

judged by a panel of Coastline customers. Winners will be announced at the 

Celebration Event on 11th January 2017.

 

You can contact the Community Investment Team on 08082 027728 / 01209 200 200 or email 

Customer.service@coastlinehousing.co.uk if you wish to nominate someone. 

You can also download a nomination form from the Get Involved section of the 
Coastline website. 

So far this year, 15 customers have taken up the offer of an IT course at Coastline House and enjoyed five weekly 
sessions where their knowledge and confidence was increased.  Some have since gone onto higher level courses about 
using tablets and everyone has felt that they’ve really benefited.  If you’re interested, call the number on this page – it 
could be you!  

We’re on IT! 
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Coastline Housing working in 

partnership with Volunteer Cornwall 

Helping you to help others  
 
Coastline Housing is excited to be working with 
Volunteer Cornwall to offer residents new opportunities 
to volunteer and gain work experience to help them 
gain vital skills to get back into work. No matter your 
experiences or age, volunteering is a fun way of meeting 
new people and trying new things – as well as helping 
your community! 
 
Time banking your way! 
 
Anyone in your household aged between 11-19 years old?  
If the answer is yes, then they can get involved in ‘Time banking Your Way’.  
 
It’s a new project where young people receive a credit for every hour’s 
volunteering they do; they can then spend their credits with local businesses 
on everything from clothes to coffees, or donate them to charities including 
the UN Share the Meal scheme. There are lots of opportunities to get 
involved in events and projects all across Cornwall.  
 
…And because volunteering is good for everyone, the Volunteer Cornwall 
Viva Project can support you if you have additional needs.  
 
Could Volunteer Cornwall help your community? 
 
Does your village hall need painting? Does your community group 
need a hand with social media?  Volunteer Cornwall work with 
many different groups of young people who are looking for new 
opportunities and different ways of getting involved. 
 
inspiring futures 
 

Looking to get back to work? Volunteer Cornwall 
will be supporting the next Coastline Housing 
Work Placement Programme with additional volunteering 
opportunities so, even if you don’t secure a work placement 
with Coastline, Volunteer Cornwall may be able to guide you 
to a different opportunity to help you build your skills.  
 

If you’d like to find out more about volunteering, visit www.
volunteercornwall.org.uk or call Rose Taylor on 07729 68075.

Hello to you all

I thought that you would all be interested to find out more about 
how the CSC (Customer Scrutiny into Coastline) decides to do a 
piece of scrutiny.

The CSC looks at the detailed paperwork of Coastline to see 
where scrutiny is needed. We examine Coastline’s Performance 
Indicators and these give us a good opportunity to see what is 

working well and what is not.

The CSC then create a sub group of 3 customers to undertake the scrutiny. These are people 
that are not currently doing a scrutiny, as we do two at a time with them overlapping. 
The sub group develop a project plan with an action plan that will help throughout the 
review. This helps the sub-group start, and lays out the process. 

The sub group receive a presentation from the Managers and Officers concerned to find out 
more about the service. This is to gain a greater understanding of the service provided.  
The sub group carry out a review of the policies and procedures relating to the service. 
Looking at these enables the group to ensure that Coastline is adhering to the standards 
set.

The sub group research best practice from other organisations. This may entail researching 
online at other companies and how they work. It may be phone calls to other companies. 
The sub group research with customers to gain feedback. This is done by face to face 
meetings with customers, phone calls or sometimes a questionnaire.
The sub group use this information to recommend some changes to how Coastline work. 
This helps Coastline improve their service, ensuring that customers 
are getting the best service possible.

The recommendations are then presented to Coastline 
with a report that helps them understand how the 
recommendations were gathered.
The sub-groups findings are then brought to the next CSC 
meeting and then presented to the Board. 

Hope you all found this interesting,
Trisha   (Chair of the CSC)
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Doorstep scams are when someone comes to your door 
with the aim of scamming you out of some money or 
trying to gain access to your home to steal things. 

Protect yourself 
Lock, stop, chain and check 

Lock: 

Stop: 
Chain: 

Check: 

Put up a deterrent sign 

Password protected 

  

Check their credentials 

Call the police 

Doorstep scams: stay safe! 

Doorstep scams are when someone comes to your door 
with the aim of scamming you out of some money or 
trying to gain access to your home to steal things. 
While there are many legitimate tradespeople and officials, it’s 
wise to be on your guard when you answer your door. Doorstep 
scammers can be pushy and persuasive and it can be easy to fall 
victim. It’s especially important to be vigilant and aware if you live 
on your own. 
Here’s some very good advice from Age UK. 

Protect yourself 
Lock, stop, chain and check 
Whenever you answer the door remember to lock, stop, chain, 
check. 
Lock: secure all your other outer doors as the person at the door 
may intend to distract you while an accomplice gets in through a 
back door 
Stop: think about whether you’re expecting anyone 
Chain: put the door chain on or look through the window or 
spyhole to see who’s there 
Check: ask for an identity card and examine it carefully - you can 
always tell the caller to come back another time when someone will 
be with you. 

Put up a deterrent sign 
You could put a ‘no cold callers’ sign up on your door or window, 
which should deter any cold callers from knocking on your door. You 
can download a free sign from Action Fraud. 

Password protected 
You can set up a password with your utility companies so you know 
that they are genuine if they send someone round. Phone your 
utility company to find out how to do this.   

Check their credentials 
You should always check a seller or trader’s credentials before 
agreeing to purchase their products or services.  
Coastline staff always carry ID cards with them and should 
show them to you every time they come to your home. If 
you are ever in any doubt about whether someone is a 
genuine member of staff, please do not hesitate to call the 
office to check. 

Call the police 
Finally, remember that you can dial 999 if you’re suspicious 
or the caller won’t leave. Call the police non-emergency 
number 101 if you’re not in immediate danger but want to 
report an incident. 

Coastline homeless clients join in clean-up of 
Camborne walkway 

Coastline’s Homeless Service undertook a much needed clean-up of the 
Spinney in Camborne and collected a shocking 41 bags of waste, weeds 
and litter. 

The clean-up was organised by Coastline’s Julie Poole, with help from 
Cornwall Councillor Paul White and Town Councillor Jacqueline Merrick. 

Clients and volunteers of the homeless service, Biffa and the Green and 
Clean Team all worked together to undertake a full day of weeding and 
litter picking. 

Everyone was rewarded with a ‘thank you’ BBQ at the Homeless Day 
Centre afterwards. 

Coastline Housing’s Kirsty Hickson said: “In total we collected 41 bags of 
waste, weeds and litter. We were shocked to find a child’s bike, a car tyre 
and two traffic cones amongst the vegetation. 

“Throughout the day people were thanking us and commenting on what 
a transformation had taken place. I’d like to thank everyone who helped 
and supported us on the day.” 

Councillor White added: “A big thank you to all volunteers who turned 
out in the rain to help weed, litter pick and tidy up the Spinney, which is 
an important green space in the town. It is amazing how much better an 
area can look after a few hours’ work. Hopefully now that Coastline is on 
board, we can tidy up other areas throughout the town.” 

The Spinney is a well-used walkway in Camborne near the Parish Church. 
Extensive development of the area was undertaken in 2004 at a cost 
of more than £100,000, mostly funded by the Countryside Agency’s 
Doorstep Green project.  
 
 
 

The group of Coastline
 Housing staff, volunte

ers and clients 

triumphantly display the rub
bish collected from the Spinney 

Homeless Service volunteer John Barnar
d 

takes charge of the thank-you BBQ 

Clean-up volunteer Daniel Rabbits enjoys a delicious reward

In a Spinney… 
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Thank you to everyone who came and participated for our Miners Court Dog Show. It was a huge success and we 
raised £144 for Cornwall Hospice Care.  

The overall best in show went to Kayla the Newfoundland and her owners Dorian and Georgina. 
 
The Reserve Best in Show went to – LuLu the Cavachon and owner Colin. 

All the dogs who took part were just fantastic and so well behaved. Thanks also go to our fabulous judge, Deputy 
Chair of Coastline Helen Riley-Humfrey.

What a show!  
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Involved customers in Dorset 

During the summer, some involved customers 

represented Coastline at a Source Development 

conference in Dorset.  

The conference took place at Mauward College and included 

award presentations as well as a workshop and question 

and answer sessions. 

Sylvia Pover, who attended the conference on behalf of 

Coastline, said: “A very interesting and pleasant day was 

had by all of us from Coastline. We even had a virtual reality 

show, where we were shown around a house and you just 

needed to turn around to be in other rooms!” 

Sounds fantastic! Thanks for attending and representing the company so well. 

Many happy returns to well-
known Coastline customer and 
former Board Member Danny 
Keay, who celebrated his 80th 
birthday in August. 
Danny, from the Helston area, has 
been a customer rep for many 
years so will be a familiar face to 
lots of you. 
He celebrated his birthday with 
friends and family (and a rather 
large cake by the looks of things!) 
If you know a Coastline customer with a big birthday coming up, let us know and we’ll 
give them a mention!

Happy 80th birthday Danny! 

Here’s the latest gardeners’ corner article from Babs Eveson of our Editorial 
Group…

Hello everyone!

This is a good way to protect your strawberry plants 

over the winter and have a good crop of strawberries 

next year. 

 

Clear the ground around the plants of all dead 

leaves and debris. 

If under cover, they won’t need protection from frost but, if in open 

ground, try to keep them covered with straw or something that will 

stop the frost from getting at them. 

Then, in spring, clear the ground and feed the plants with a good 

fertilizer (I use tomato fertilizer in a liquid form). I have found 

that if I bring on one row at a time, then I have strawberries all 

throughout the summer. 

Good luck!  

Babs Eveson

Camborne
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The fattest knight 
at King Arthur's 
round table was Sir 
Cumference. 

He acquired his size 
from too much pi. 

Thanks to Editorial Group members Trish Miners and Pat Bickerton who found these clever 
and funny little jokes and wanted to share them with others and bring a smile or two! 

I thought I saw an eye-
doctor on an Alaskan 
island, 

But it turned out to be an 
optical Aleutian. 

She was only a 
whisky-maker, 

But he loved her 
still. 

A rubber-band pistol 
was confiscated from an 
algebra class, 

Because it was a weapon 
of math disruption. 

No matter how much you 
push the envelope, 

It'll still be stationery. 

A dog gave birth 
to puppies near the road 

And was cited for littering. 

Two silk 
worms had a 
race. 

They ended up 
in a tie. 

Time flies like an arrow.
 Fruit flies like a           banana.

Just for fun!

I love my wild garden, and my 
friends that hide in the bushes. 
First, there’s Billy Badger and 
Freddy Fox, then along comes 
Hexter Hedgehog and Sunny the 
Bunny – and now there’s Sammy 
Squirrel! 

Sammy Squirrel and Sunny Bunny 
came out to play in the daytime 

and, at night, out comes Billy 
Badger, Freddy Fox and Hexter 

Hedgehog. They’re 
looking for the food I 

leave in my garden. 
I sit by the window 

at night, there’s an 
outside light so I can 
watch them play. 

First comes Hexter Hedgehog, 
he likes a little bread soaked in 
milk. When he is finished, Billy 
Badger will come and eat what he 
has left. Then Freddy Fox comes 

out from the bushes so Hexter 
Hedgehog goes back to his hiding 
place under the shed. (Billy Badger 
hides in the field at the back of my 
garden.) 

Freddy Fox loves sausages 
and chips! But he will 
also eat all that’s left 
when the others have 
gone. 

By day, Sunny the 
Bunny comes out to 
play in the field at the 
bottom of my garden – 
what fun he has jumping 
in the long grass! Sammy squirrel 
runs up and down the fence pinching 
all the birds’ seeds and nuts – he is 
so funny. 

I love watching my wild garden 
friends. I hope you have liked my 
little story. 

Thanks to Editorial Group member Sylvia Pover, who has written and submitted this short children’s 
story especially for CoastLines! Let us know if your little ones liked it. Perhaps they would even like to 
send in a drawing of one of the characters. We’d love to see it! 

  

My garden friends – a short story
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Do you remember when your Coastline Housing home was 
built? You might well do if it’s a more modern property, but 
could your memory stretch back to 1944? Sylvia Pover, a 
member of the Editorial Team, can vividly remember Tresavean Estate in Lanner taking shape. 
Here she writes about her memories of the neighbourhood… 

These houses were built in 1944. Some 71 years ago, my parents – Mr and Mrs D Webber, 
were the first to receive their keys and move in. My brothers were then aged 4 and 5, and I 
was just one. My younger brother was born in the house 10 years later. Eventually, my eldest 
brother brought the house and still lives there with my young brother. There were no front 
gardens when we moved in, they came 10 years later when low garden walls were built. 
I still live on the estate to this day, in a bungalow which was built when I was seven! I 
remember playing in the shell of it as a child (health and safety wasn’t so much of an issue in 
those days!) I never dreamed that I’d eventually end up living there. 

We also now have a new estate, built at the bottom of the original Tresavean Estate. This is 
called Gyllyvean Gardens – and I had the privilege of naming it! 

Many people have come and gone over the years, but it still remains a lovely place to live. It’s 
always been a very friendly community and I still see people locally now who I grew up with 
as a child on the estate.  

Sylvia Pover, aged 14 in this photo, sporting 
a blouse she stitched herself in needlework 
class!

A dose of nostalgia… 

Customer satisfaction with how  
complaints are handled: 

Rent arrears - Net 

First time fix by Contact Centre: 

Emergency repairs on target: 

Urgent repairs on target: 

Repairs appoints kept as % of those made: 

Responsive repairs – customer satisfaction: 

Planned maintenance – customer satisfaction: 

Properties with a valid gas safety 
certificate: 

How are we doing? August Results

99%

99%

1.5%

100%

Average time to answer telephone  
calls (seconds):

Target

42

66.43%

100%

99%

99.1%

79%

80%

60

100%

50%

99.6%

100%

99.64%

0.74%

100%

100%
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Coastline Housing
Contact Centre ..................................... 08082 027728
or  ......................................................... 01209 200200
Coastline Housing Text Phone .............. 07781 472887
www.coastlinehousing.co.uk 

Utilities
Smell gas?  ........................................Call 0800 111999

Healthcare
Dental Helpline ....................................... 01872 354375

Out of hours medical help ........................ call NHS 111

Royal Cornwall Hospital 
(Treliske, Truro)..................................... 01872 250000
www.rcht.nhs.uk

Helplines

Alcoholics Anonymous ......................... 0800 9177 650

Advice on forced marriages ...................020 70080151

Childline .......................................................0800 1111
www.childline.org.uk

Cornwall Women’s Refuge Trust .............01872 225029

Crimestoppers .............................................0800 55511

Freephone 24 hour domestic 
violence helpline  ................................. 0808 2000 247

National Child Protection 
Helpline (NSPCC) .................................. 0808 800 5000
www.nspcc.org.uk

National Domestic
Violence helpline .................................... 0808 2000247

Non-emergency police number ..............................  101
www.devon-cornwall.police.uk

Scope - About disability .........................0808 800 3333

The Samaritans ...................................................116 123
www.samaritans.org

Shelterline ...............................................0808 800 444
www.shelter.org.uk

Victim Support ....................................... 0808 168 9111
www.victimsupport.org.uk

Women’s Rape and Abuse Centre ............ 01208 76466
www.rapecrisis.org.uk

Coastline House
4 Barncoose Gateway Park

Redruth
Cornwall  TR15 3RQ

www.coastlinehousing.co.uk
08082 027728
01209 200200

customer.services@coastlinehousing.co.uk
twitter.com/coastlinehouse

facebook.com/coastlinehousing


