
Coastline Housing Limited, Coastline House, 4 Barncoose Gateway Park,
Pool, Redruth, Cornwall TR15 3RQ

Telephone: 08082 027728 or 01209 200200
email: customer.service@coastlinehousing.co.uk

www.coastlinehousing.co.uk

If you would like to know more about Coastline and its work, or have an 
idea about how we could improve our services, please contact us:

Getting involved
with Coastline
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Welcome to the Get Involved leafl et
We have seen how powerful our customers can be when they work 
together to make changes in their area. Using your ideas and inspiration 
and combining them with our resources and know-how, we can work 
together to build better communities. By getting involved you can 
change the way we do things- for example in delivering repairs, dealing 
with anti-social behaviour, managing empty properties and providing all 
the other services you expect from us.

To do all we want, we need you to get involved. We know that 
everybody lives their lives differently and has different priorities, so to 
make it easy for as many people as possible to get involved we have 
developed a number of different ways for you to make yourself heard.

Why not take a few minutes to read through this leafl et, then contact 
a member of the Community Investment Team to talk about how you 
would like to get involved with Coastline!

This leafl et is in three sections
On the beach
Quick and easy ways you can fi nd out about the services we provide and 
let us know what you think. All of them should take just a few minutes 
but they make a real difference.

Paddling
Activities if you want to dip your toes in the waters of involvement. 
Each of them can take a little more time and effort, but offer chances to 
meet other customers who are involved and want to help improve their 
neighbourhood and our services.

Row the boat
Regular commitments which help us continue to get better by ‘pulling 
together’ as a team. In partnership we will ensure Coastline offers great 
services and value.

In return for your involvement we will:
• Offer free training and development courses
• Support and advise you on a day-to-day basis
• Reimburse your expenses including travel, childcare and carer costs
• Organise meeting rooms in appropriate, accessible venues
• Provide grant funding to resident associations, community groups 

and projects
• Use your feedback to shape the services we deliver
• Feedback the outcomes of your involvement to you



On The Beach
There are lots of easy ways to get involved!

CoastLines – our magazine is full of useful information. Published twice 
a year, it’s a great way to keep up to date with what is happening.

Website – Coastline’s website is regularly updated with details of our 
services and ways you can get involved www.coastlinehousing.co.uk 
or why not like us on Facebook or follow us on Twitter – just search for 
Coastline Housing

Customer satisfaction surveys – you can infl uence what we do by 
completing a customer satisfaction survey. They take just a few minutes 
to fi ll out but can make a real difference to the services we provide.

On the doorstep – to ensure we continue to improve our services and 
your neighbourhood we ask for feedback by knocking on your door 
from time -to-time.

Customer away day – once a year we invite you to come along and 
have fun at an event organised by involved customers. It’s a great 
opportunity to have your say and infl uence how we deliver our services.

Complaints and compliments – it’s easy to make a complaint or 
compliment in a way that suits you. They help us to keep our standards 
high and learn where things could be improved.

Paddling
Dip your toe in the water and get more involved!

Residents’ associations – these are run by local people who meet 
to discuss and take action on neighbourhood issues. Everybody is 
welcome, so get in touch and we can tell you about the association 
in your area. We can even help to get one started if there is no 
group already.

Customer representatives – you can volunteer to be a point of 
contact between Coastline and the community. We may ask you to 
gather other residents’ views, tell us about your neighbourhood, and 
provide support for customers getting in touch.

Funding – support local projects and community groups by deciding 
where our grant funding pot is spent

Editorial – help us design and produce our customer magazine 
CoastLines.

Younger People – we provide various opportunities for younger 
people to get involved such as Dreamschemes which give under 16 
customers a chance to contribute to their local community while giving 
us valuable feedback.

CoastlineOnline – designed using feedback from younger customers 
but available for all. Accessed entirely online it gives customers an 
opportunity to have a look at what we do from the comfort of their 
home while providing valuable feedback.

Row the boat
Pull together to help Coastline shape its services!

Great homes and great services teams – these give you the 
opportunity to look at our services in detail and work with us to make 
changes that benefi t all customers. As a member you help check 
our performance and make recommendations about services. You 
may also join task and fi nish teams which look in greater depth at 
specifi c projects.

Customer scrutiny into Coastline – a group of customers whose 
aim is to improve the services all customers receive from Coastline by 
undertaking scrutiny reviews and making recommendations to the 
Coastline Board for improvements.

Non-executive director – bring a customer perspective to the Board 
and help make decisions that have a long-term impact on our services 
and make sure we operate effectively day-to-day.

Community empowerment – sometimes local people are ready to 
take more control of services within their neighbourhood. This could 
include making decisions and setting priorities for things like cleaning, 
caretaking, repairs and grounds maintenance.

Row the boat


